
Supply chain services

Streamline your supply chain by reducing lead time, costs, 
and freeing up staff. Install and test components before 
leaving the staging facility, preload software and firmware, 
and configure products for onsite deployments. 

Staging 

Expand your global coverage by shipping hardware to 180+ 
countries. Simplify the complex process of international 

shipping and enjoy the most cost-effective way of getting 
goods into hard-to-reach countries. 

Forward logistics and IoR

Drive customer loyalty by optimising the hardware refresh 
lifecycle. Tap into full hardware lifecycle management for assets, 
using a planned, cost-effective means of recovering assets from 
the field for repair, reuse, or environmental destruction. 

Reverse logistics 

Benefit from a global approach to hardware 
management through our network of 11 international 

distribution centres. Ring-fenced storage with real-
time inventory management ensures assets are safe 

and where you need them.

Third-party logistics 

Contact us to find out more:

Web: www.westconcomstor.com/services  
Email: services.emea@westconcomstor.com

Professional

Turn our experienced 
team into yours

Education

Comprehensive training to 
future-proof your business

Support

Tailored support to 
grow and strengthen 

your business

Tailored support to grow and strengthen your business 
We leverage our international trade expertise to support global partners, ensuring seamless 
business across borders. 

Combined with our end-to-end logistics solutions, we help partners maximise the value of their 
hardware and stay agile and responsive to customer needs around the world.  

Our supply chain services allow partners to reduce the cost of stock and spare equipment 
management, recycle and refurbish end-of-life equipment, and reduce time to deployment with 
the right firmware and software. 

Third-party 
logistics:

 Warehouse 
outsourcing 
and strategic 

partnering options

Why us?
•	 Ship to 180+ countries and expand your global coverage

•	 Ensure global import compliance with our IoR services 

•	 Reduce the need for in-house skills and save cost of onsite engineering

•	 Deliver out-of-the-box functionality, knowing the device is tested and ready for installation

•	 Reduce risks of DOA through powered up devices

•	 Ensure sustainable measures through our Responsible Business approach

Vendors we support

Discover our other services

Staging:

Warehouse 
integration and 
configuration 

Forward logistics 
and IoR:

Shipping, import, 
and export 
procedures

Reverse logistics:

 Hardware 
lifecycle 

management 
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