Decision Inc. uses
partnership to deliver

value and manage
customer cloud spend

Reseller unpacks value of the cloud and helps drive customer success
leveraging distributor’s tools

Decision Inc. has partnered with chosen value-added distributor Westcon-Comstor to deliver its Microsoft
solutions. Within the partnership, Westcon helps drive customer engagement through bespoke marketing
solutions while Decision Inc. leverages its digital distribution tools to help provide, monitor and track its
customer’s cloud usage.

A South-African-based business with a global reach across three continents, Decision Inc. offers

technology services that enable its clients to create modern digital businesses that use technology
intelligence, leveraging global vendor technologies such as Microsoft.

Delivering to customer needs

Working with its clients, the company formulates “These services span across data and analytics,
and designs technology solutions that help financial planning and analysis, robotic process
modernise and automate operations, build data automation, business applications, the modern
driven enterprises, enable people transformation workplace and customer engagement.

and leverage the cloud. Partnerships with a host

of technology vendors are quintessential to its “Within this remit, we have partnered with
success, which is why the company has partnered Westcon to gain access to Microsoft 365,
explicitly with Westcon as its distributor of choice Dynamics 365, Microsoft Power Platform,

for its Microsoft solution portfolio. Microsoft Data Platform, Ribbon, and deliver

on its CSP and Open Value solutions.”

“Decision Inc. provides clients with services across
the entire information value chain.

From source and creation, movement and
transformation, enrichment, engagement,
reporting and strategy,” said Robynne Todd,
Business Manager Cloud Enablement,

Decision Inc.
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Digital partnerships

Through its partnership with Westcon, Decision
Inc is currently using the distributor’'s BlueSky
digital distribution platform and CloudCheckr to
help deliver Microsoft solutions. With these digital
engagement tools in its business arsenal, Decision
Inc. is helping its customers by providing cloud
solutions no matter where they are and assisting
them to better manage their cloud spend.

"These tools are fantastic and help us offer the
added value and visibility into usage and
expenditure a customer who is operating in the
cloud is looking for,” added Todd.

Watch our video

Looking ahead

Working with Westcon, the company says it has
been able to scale and grow its Microsoft cloud
service provider business. The dynamic nature at
which the distributor can create Microsoft-centric
offerings also helps it embrace solution selling.

"Westcon continues to be an important part of
our business. Looking to the future, we are
currently looking at deploying CloudCheckr as a
managed services solution, something we
wouldn’t even be able to consider without
Westcon’s tooling,” ends Todd.
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