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Glossary

• Next-gen firewall refresh

• FY20H2 Refresh+ bundle offer

• Refresh sales playbook

• Taking the next step

• Additional resource
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Delivering increased security and performance
while generating more revenue
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Trade-in credit for 
existing hardware, and 
prorated credit for 
unused services and 
support

Security posture tools 
like Policy Optimizer, 
IronSkillet, SLR and 
BPA

Bundle pricing for 
Professional 
Services to help 
with migration, etc.

Bundle pricing for 
hardware subscriptions 
to help customer 
increase security 
posture
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Refresh+ bundle trade-in levels and 
credit amount
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Refresh+ Bundle 

Eligibility Criteria
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How to get the offer
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https://docs.google.com/forms/d/e/1FAIpQLSdtiR_1Rh_N2rUEh6PVeWG0esBo3DtG1clTUbhpVBmG8UIAzw/viewform
https://na2.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=9f57a6db-53f2-4bdd-a32f-4994e2f06486&env=na2&acct=11b87c14-db4f-4b90-b5b1-58b37f18856f&v=2
https://docs.google.com/document/d/1XtRYgmgMRY_ofJCUwrpUMfQC7_N6p4fBLlGLh60P_q4/edit?usp=sharing
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Hardware Refresh Sales Playbook

Before the Refresh After the Refresh

1 Based on Unit 42 data, 2. Based on Google Transparency Report

https://transparencyreport.google.com/https/overview
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Hardware Refresh Sales Playbook
Qualifying questions
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Hardware Refresh Sales Playbook
Adapting the pitch to your audience

The buyer The pain point The sales argument

https://www.paloaltonetworks.com/resources/whitepapers/palo-alto-networks-forrester-tei-report
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Hardware Refresh Sales Playbook
Positive business outcomes
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Hardware Refresh Sales Playbook
Objection handling
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Hardware Refresh Sales Playbook
Competitive Discussion
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Are you ready to take the next step?

https://m.westconcomstor.com/PaloAltoNetworks_SLR
https://m.westconcomstor.com/PaloAltoNetworks_BPA
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Additional resource

https://www.paloaltonetworks.com/partners/nextwave-partner-portal/hardwarerefreshplus.html
https://www.paloaltonetworks.com/content/dam/pan/en_US/partners/marketing/2H20PartnerHardwareSPIFF/hardware-refresh-overview-enablement-deck.pptx
https://www.paloaltonetworks.com/content/dam/pan/en_US/partners/marketing/2H20PartnerHardwareSPIFF/partner-sales-playbook-for-hw-refresh.pdf
https://www.paloaltonetworks.com/partners/nextwave-partner-portal/help-me-sell/services-opportunities
https://www.paloaltonetworks.com/content/dam/pan/en_US/partners/marketing/emea-partner-up-april-2020.pptx
https://paloaltonetworks.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=75e1ecff-24db-4801-97d4-aba30103f30d
https://panw-sales.slack.com/archives/C010E6X7563



