
NETSCOUT Arbor Edge Defense and Availability 
Protection System Temporary Capacity Licences
To help existing customers grappling with the impacts of COVID-19 on their network usage and 
who are concerned about heightened DDoS exposure, we are offering a temporary increase in 
mitigation capacity via a modest subscription licence with a three-month minimum term. The 
customer simply loads the licence key on their appliance to get an instant increase in 
protection.

Eligibility
• Any existing (NetSuite) customer with an AED-2600/2800 or APS-2600/2800 appliance and 

active M&S/AIF contracts for that appliance
• (M&S/AIF contracts cannot expire prior to of end requested subscription term)

Customer purchasing requirement
• Appliance-based subscription SKUs with minimum three-month term (please note that use of 

EVAL licenses to address these customer needs is not sanctioned).

Customer deliverable
• Temporary increase in mitigation capacity to an AED/APS appliance a customer already 

owns
• Customer loads subscription licence onto their existing appliance, temporarily overriding 

their existing perpetual appliance licence
• Subscription licence locked to their specific appliance (S/N) and expires at end of 

subscription term
• Appliance subscription SKUs already include T1 M&S/AIF entitlements, capturing the 

incremental value the customer is receiving

Contact our y Westcon account manager
to take advantage of this offer.

Stay safe, connected 
and secure

Top 5 tips for VPN safety
See the new Netscout top five tips to optimising your VPN performance and 
addressing safety concerns. Click here to follow their blog for up-to-the-minute 
information and tips.

https://www.netscout.com/blog/top-5-tips-vpn-safety
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