
Services driving cloud success
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Our Service Capabilities by vendor

Network as a Service Network Security as a Service 

(with Vendor / 3rd Party Cooperation)

Supply Chain Education Professional Services Support Professional Services Support Services
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F5 W W W W W W W W V W W W V V V V V V

Symantec W W W W W W W W V W W W V V V V V V

Check Point W W W W W W W W W W W W V V V V V V

CrowdStrike N/A N/A N/A V V V W V V W N/A N/A V V V V V V

FireMon N/A N/A N/A V V V W V V W V V V V V V V V

Infoblox W W W W W W W W V W W W V V V V V V

Ivanti W W W W W W W V V W W W V V V V V V

Menlo 
Security N/A N/A N/A V W W W W V W N/A N/A V V V V V V

NETSCOUT 
Arbor W W W W W W W W W W W W V V V V V V

Palo Alto 
Networks W W W W W W W W W W W W V V V V V V

Skybox N/A N/A N/A W W W W W W W W W W W W W W W

W = Westcon   V = Vendor     N/A = Not applicable Subject to availability in country



Support Service Capabilities

Westcon Care
Flexible level 1 and level 2 vendor support 

for every service level required

Westcon Assist
Complementary support service for day-to-

day tasks

Westcon Proactive Care
Monitoring, administration and managed 

support of IT infrastructure

S
L

A

24x7
• Check Point
• F5
• Ivanti
• NETSCOUT
• Palo Alto Networks
• Symantec
• Trend Micro

• Check Point
• Palo Alto Networks
• Symantec

8x5

• F5
• Infoblox
• Ivanti
• Menlo Security
• NETSCOUT
• Symantec

• Check Point
• Palo Alto Networks

Task Westcon Care Westcon Assist Westcon Proactive Care

Discovery and Advice X
Troubleshooting X X X
Health-Check On Demand X
Configuration Support On Demand X
Monitor and reporting X
Change process X X
Reconfiguration/preservation On Demand X
Service Delivery Management If Purchased X

Above details; Subject to availability and geographical coverage



Services Success Stories

Proactive Care
Bespoke is best for 
global service 
provider

Multi-service
approach delivers 
support at scale 

Education
Training enables GSP
to embrace cloud

https://www.westconcomstor.com/content/dam/wcgcom/Global/CorpSite/pdfs/Services-Success-Story-Education-Palo-Alto-Networks-2020.pdf
https://www.westconcomstor.com/content/dam/wcgcom/Global/CorpSite/pdfs/Services-Success-Story-Support-Broadcom-2020.pdf
https://www.westconcomstor.com/content/dam/wcgcom/Global/CorpSite/pdfs/Services-Success-Story-Proactive-Care-Palo-Alto-Networks-2020.pdf


services.emea@westconcomstor.com
www.westconcomstor.com/services

Or speak to your Westcon Account 
Manager directly

Explore how our Services can 
support your virtualisation, cloud 
migration and cloud leadership 
projects - VirtuallyNOW

mailto:services.emea@westconcomstor.com?subject=VirtuallyNOW%20services%20offering
http://www.westconcomstor.com/services
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