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Services driving cloud success
VirtuallyNOW
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Network as a Service

Supply Chain Professional Services Support
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Our Service Capabilities by vendor
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Support Service Capabilities

e Check Point

« F5

* |vanti

« NETSCOUT

» Palo Alto Networks
e Symantec

* Trend Micro

Westcon Care

Above details; Subject to availability and geographical coverage

Check Point
Palo Alto Networks
Symantec

F5

Infoblox

lvanti

Menlo Security
NETSCOUT
Symantec

Westcon Assist

X
On Demand
On Demand

X
On Demand
If Purchased

|
Check Point
Palo Alto Networks
Westcon Proactive Care
--n—-\_!' —
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Services Success Stories

to embrace cloud

Westcon € Comstor

Rapid delivery of industry-first certified training for Palo

Challenge

5 to I

Solution

i heppry

10 drvate guisianne. Wel done, I net eaney
o vimuly”

“Clear anc concse, foousing on the HgRE tngkes for
ik role i e groug, from présse to engineen”

"Wy ol with enment Unight cieiry
aing ook W eepengig”

Alto enables global service provider in SASE cloud security

Multi-service approach
delivers support at
scale

Strategic partners to complement and support in
technologies which are no longer core or strategic

Westcon-Comsto
ability to provide a
multi-faceted
support offering

enabled our partner
to extend their own
service capabilities

Westcon £ Comstor

Bespoke is best for
global service
provider

Westcon £¥ Comstor

Standard monitoring and incident response service for a
multi-national business with operations in 50 countries.

Challenge

Solution

We successfully combined our
Proactive Care package utilising
our experience and expertise as a
Palo Alto Networks ASC Elite
partner, providing device
monitoring, administration and
support services for 150 Palo Alto
Natworks devicas in high

availability across 40 countries.,

Our partner reached out
to us to create a bespoke
solution on thelr behalf,
Ieaving them free to focus
on other elements of the
service

Result
By providing this tailored
maonitoring solution the end
customer needed, our partner
maintained its contract and close
relationship as a trusted advisor.
The end user exparience

onal, the solution

he

with the end

1 partner trusts s
to defiver the me soluti i
their behalf.

Education Multi-service Proactive Care )

Training enables GSP approach delivers Bespoke is best for

to embrace cloud support at scale global service
provider



https://www.westconcomstor.com/content/dam/wcgcom/Global/CorpSite/pdfs/Services-Success-Story-Education-Palo-Alto-Networks-2020.pdf
https://www.westconcomstor.com/content/dam/wcgcom/Global/CorpSite/pdfs/Services-Success-Story-Support-Broadcom-2020.pdf
https://www.westconcomstor.com/content/dam/wcgcom/Global/CorpSite/pdfs/Services-Success-Story-Proactive-Care-Palo-Alto-Networks-2020.pdf

Explore how our Services can
support your virtualisation, cloud
migration and cloud leadership
projects - VirtuallyNOW

services.emea@westconcomstor.com
WWw.westconcomstor.com/services

Or speak to your Westcon Account
Manager directly



mailto:services.emea@westconcomstor.com?subject=VirtuallyNOW%20services%20offering
http://www.westconcomstor.com/services
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